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ATTACH THE HEPANOMAD 
UNTO THE PLATFORM

PUT THE 4 POLES AND THE 
HANDLE IN PLACE.

INSTALL THE TOP FRAME
ON TOP OF THE POLES

ATTACH THE CABIN TO THE
UPPER FRAME USING THE

VELCRO BANDS

EXTEND THE POLES TO 
THEIR FULL LENGTH

ATTACH THE CABIN TO THE
PLATFORM WITH THE VELCRO

BANDS

ATTACH THE CABIN TO 
THE FAN USING THE 

VELCRO BANDS

ATTACH THE CORNERS OF 
THE CABIN TO THE 4 POLES 
WITH THE VELCRO STRIPS 
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USAGE / MAINTENANCE

120V vs Battery Charger

(A) 120V power cable
(B) Cable used to recharge the batteries

Battery Recharging

1.  Connect the battery charger to a wall outlet
2. Turn on the battery charger (switch on the battery charger)
3. Check the LED status on the charger (red: charging in progress, green: fully charged)

Battery Maintenance

4. Always charge the batteries when the unit is not in use (charger connected and turned on)
5. Never allow batteries to fully discharge (or they may need to be replaced)
6. Ideal storage temperature: 18-21°C/65-70°F

Note: If the batteries are too low, the charge indicator may behave differently. Like flashing red or 
orange. In the event that the batteries are completely discharged, the indicator may not light up.

In both cases, the batteries may need to be replaced.

Please contact us for more information.

 120V  power 
cable (A)

Battery charger

Switch for battery 
charger

Switch

HEPANOMAD

Charge indicator

Fuse holder
3A

Cable used to re-
charge the batteries 
(B)
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The fan does not start and the charge indicator is not lighting up
      
Check the fuse

Batteries don’t seem to be charging

1- Is the charger powered on? (see point 3 of battery recharging)

2- If the indicator is flashing, see the next point

Indicator flashes red or red/orange
      
The batteries are probably dead. Please contact us for battery replacement procedure

Note: Even in the event that the batteries are defective, the HepaNomad can be 
operated using the 120V power cable (A)

TECHNICAL SUPPORT

For all other technical support requests, please contact us by email at service@qualitair.ca 
or by phone at 1 (877) 444-8012.
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WARRANTY
Don’t bother looking for the 20 page ‘terms and conditions’ document because we never 
wrote it.

Taking into account normal wear and tear, our HepaZone units are guaranteed for defects in materials 
and workmanship for the duration noted below from the date of purchase.

Defective product along with proof of purchase can be returned to Qualitair inc. within the prescribed 
time period for replacement or repair at our discretion.

HepaZone: 3 years
HepaZone M: 3 years
HepaZone remis à neuf: 1 year

*Batteries have a limited warranty of 90 days

SHIPPING:

The customer is responsible for paying for return transport (return transport will be charged to 
the customer, unless the customer has been notified otherwise in advance). The product must 
be packaged appropriately. Qualitair cannot be held responsible for any damage done in transit.

Procedure for sending repairs:

Contact our team to obtain a return authorization number (RMA).

Charges may apply if:
•    The problem results from improper use
•    No problem is detected
•    The device meets the quality standards of Qualitair inc.

Phone: 1-877-444-8012, 8:30 am - 4:30 pm EST
Email: info@qualitair.ca

If you are not completely satisfied, give us a call, we will help you.


